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Artificial 
Intelligence and 
Ethics
Dr. Kimberly 
Fahlgren, OTR/L, 
OTD
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AI EARLY 
ADOPTERS

AI EMERGING 
ADOPTERS AI AVOIDERS
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"The riches are found in niches"-Becky 
Powell

AI will widen the gap between superstars and everybody else.

"It's usually the superstars who dive deep, discover hidden capabilities and 
find creative applications no one else thought of, while the 
average employees tend to stick to basic functions" (Call, M., 2025).

3 Step Plan:
Encourage everyone to experiment with AI.
Spread the Knowledge
Redesign employee-evaluation systems to account 
for AI-augmented work

Call, M. (2025 October 12). Why AI will widen the gap between superstars and everyone else. Wall Street Journal. https://archive.ph/2025.10.14-
150137/https://www.wsj.com/lifestyle/workplace/ai-workplace-tensions-what-to-do-c45f6b51

Continuing Legal Education: Legalfuel
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AI Learning Opportunities-General

UNF Course-General
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Google Career Certificates-Coursera

Matt Wolfe Youtube
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Create an 
AI Legal 

Community 
of Practice

Monthly "Show and Tell" Meetings

Create a SharePoint Folder or Google Drive of 
Resources

Firm AI Newsletter Briefing of Updates

Discussion Groups

AI Ethics and Policy Committee

Ethics-Preventing Harm in AI 
Implementation

Protect 
Autonom

y

Human 
Dignity Safety
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Transparency is Key
• Autonomy: preserve human agency 

and meaningful choice
• Human Dignity: augment people; 

don’t diminish them
• Nonmaleficence (“Prevent Harm”):

avoid unintended negative 
consequences

Human in the Loop-You are the SME!

Prouty, H. (2023, December 12). Building trust in AI needs a human touch: Designing AI systems to have a 
"human in the loop" is important to your users. The 360 Blog. Salesforce. https://www.salesforce.com/blog/ai-
and-human-touch/?utm_source=chatgpt.com
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Human in the Loop?
• “Deloitte has a human intelligence problem. 

This would be laughable if it wasn’t so 
lamentable. A partial refund looks like a 
partial apology for substandard work,” she 
said.

• “Anyone looking to contract these firms 
should be asking exactly who is doing the 
work they are paying for, and having that 
expertise and no AI use verified.

Dhanji, K. (2025, Oct. 5). Deloitte to pay money 
back to Albanese government after using AI in 
$440,000 report. The Guardian.

AI-Generated Legal Drafts Pose Hidden Risks

• Transparency of AI Use-Both sides need to disclose (clients and 
attorneys)

• First drafts of contracts, memos, emails and narratives
• Consumer grade AI tools may store prompts and learn from them.
• Are you training the system?
• Checklist: Was AI used in any way? Which tool? Do you have the 

prompts? Was confidential information entered? Disclose the need to 
review, revise and redraft and additional costs.

Ash, J. (2025, September 5) AI generated legal drafts pose hidden risks. Florida Bar News.
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Chatgpt. (2025, October 13). Enterprise security grade built-
in. https://chatgpt.com/business/enterprise?utm_source=google&utm_medium=paidsearch_brand&utm_campaign=GOOG_B_SEM_GBR_Core_ENT_BAU_ACQ_PER_BRD_ALL_NAMER_
US_EN_080625&utm_term=chatgpt%20enterprise%20pricing&utm_content=182507886919&utm_ad=766954668463&utm_match=b&gad_source=1&gad_campaignid=22855802308&g
braid=0AAAAA-I0E5fOVP2Z3QK_Pr_G2EMzznC64&gclid=CjwKCAjwxrLHBhA2EiwAu9EdM_0GFSdWMpAbFRxHC9Byd4-bbGb_NizCLDkCyVLGhpMwEOWRWG2NfRoCcUIQAvD_BwE

Security
• data breaches, regulatory 

enforcement, reputational risk
• FERPA
• HIPAA
• SOC (SOC 1 / SOC 2 / SOC 3)
• SOC-Systems and 

Organizational Controls
• SOC-Security Operations 

Center (in the work force)
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Perplexity in the 
News

• Americans turn to AI in Legal Battles

• NBC Nightly News

• October 7, 2026

NBC Nightly News Full Episode - Oct. 7

4 D Framework: Anthropic

Delegation: Setting goals and deciding whether, when and how to engage with AI.

Description: Effectively describing goals to prompt useful AI behaviors and outputs.

Discernment: Accurately assessing the usefulness of AI outputs and behaviors.

Diligence: Taking responsibility for what we do with AI and how we do it.

Copyright 2025 Rick Dakan, Joseph Feller and Anthropic. Released under the CC BY-NC-SA 4.0 License. 
(Attribution, noncommercial, share alike)
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Diligence (Accountability & Transparency)

Creation 
Diligence

Which AI 
System?

How to 
interact?

Transparency 
Diligence

Honesty 
about AI role

Honesty with 
everyone

Deployment 
Diligence

Verify

Vouch for 
output

6 Steps in Prompting-Anthropic

Provide Provide context

Show Show of what good looks like

Specify Specify Output Constraints

Break Break complex tasks into steps

Ask Ask it to think first

Define Define AI's role



10/17/2025

11



10/17/2025

12



10/17/2025

13



10/17/2025

14



10/17/2025

15



10/17/2025

16



10/17/2025

17



10/17/2025

18



10/17/2025

19



10/17/2025

20

PITFALLS OF RELYING ON AI
Sandy A. Millington, Esquire

Artificial Intelligence Hallucinations
What?
• AI hallucinations occur when a model generates false, 

misleading, or completely fabricated content that 
seems believable but isn't based on real data.

Why?
• The AI programs/model are programmed to formulate 

a response, regardless of its accuracy.

•Training Limitations – AI relies on patterns, not understanding.

•Outdated or Missing Data – Gaps in training data can lead to guesses.

•Ambiguous Prompts – AI may "fill in the blanks" incorrectly
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Mata v. Avianca, 
Inc. S.D.N.Y. 
June 22, 2023

“Technological advances are commonplace and there is nothing 
inherently improper about using a reliable artificial intelligence tool for 
assistance. But existing rules impose a gatekeeping role on attorneys to 
ensure the accuracy of their filings.”

“Many harms flow from the submission of fake opinions. The opposing 
party wastes time and money in exposing the deception. The Court’s time 
is taken from other important endeavors. The client may be deprived of 
arguments based on authentic judicial precedents. There is potential 
harm to the reputation of judges and courts whose names are falsely 
invoked as authors of the bogus opinions and to the reputation of a party 
attributed with fictional conduct. It promotes cynicism about the legal 
profession and the American judicial system. And a future litigant may be 
tempted to defy a judicial ruling by disingenuously claiming doubt about 
its authenticity.”

The attorney testified they did not expect for ChatGPT to fabricate and did 
not think to double check the citations or information therein because it 
was intended to be a resource.

Mata v. Avianca, Inc.
S.D.N.Y. 
June 22, 2023

• Sanction imposed on the attorneys:
• First class letter to the Plaintiff with a copy of the Opinion and the Order 

along with the transcript of the hearing and copies of the their previously 
filed affirmation

• First class letter to each Judge that was falsely mentioned as authors of the 
fake opinions that include the Opinion and Order along with the transcript 
of the hearing and copies of their previously filed affirmation

• Required to file the confirmation of all the letters
• A penalty of $5,000
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Liability on the firm
• It was not just the individual attorney who signed off on the pleadings, it was 

not only the attorney who confirmed to have done the research and relied on 
the fabricated cases, it was the whole firm who was sanctioned and 
recognized as improperly handling the situation.

• It could have been worse, but the court did take into consideration that the 
firm had arranged for outside counsel to conduct a mandatory CLE program on 
technological competence and artificial intelligence programs.

• They also intended to hold mandatory training for all lawyers and staff on 
notarized practices. 

• They also took into consideration a few other factors, but they still felt the 
need to sanction in some way.

Omatum Studios LLC 
v. Pinnacle 
Communications 
Group, LLC
Duval County, 
Fourth Judicial Circuit
June 5, 2025

Wishnatzki v. Coffeeman-Dreamstreet, 884 So. 2d 338, 340 
(Fla. 2d DCA 2004)

Correct citation: Wishnatzki v. Coffman Constr., Inc., 884 
So. 2d 282 (Fla. 2nd DCA 2004)

Household Fin. Services, Inc. v. Bank of Am., N.A., 883 So. 
2d 896, 899 (Fla. 5th DCA 2004)

Correct Citation: Household Fin. Services, Inc. v. Bank of 
Am., N.A., 883 So. 2d 346 (Fla. 4th DCA 2004)

Thunder-wave, Inc. v. Carnival Corp., 954 So. 2d 723, 726 
(Fla 3d DCA 2007)

Correct citation: Thunderwave, Inc. v. Carnival Corp., 954 
F. Supp. 1562 (S.D. Fla. 1997) 
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Omatum Studios LLC v. Pinnacle Communications Group, LLC
Duval County, Fourth Judicial Circuit
June 5, 2025

According to the Florida Bar Ethics Opinion 24-1 (January 19, 2024), “just as a lawyer must make reasonable 
efforts to ensure that a law firm has policies to reasonably assure the conduct of a nonlawyer assistant is 
compatible with the lawyer’s own professional obligations, a lawyer must do the same with generative AI.” Id. 
at 4.

Further, “a lawyer must review the work product of a generative AI in situations similar to those requiring the 
work of nonlawyer assistants such as paralegals. Lawyers are ultimately responsible for the work product that 
they create regardless of whether that work product was originally drafted or researched by a nonlawyer or 
generative AI.”

The false citations caused counsel for Defendant to unnecessarily expend time and resources exposing the bad 
faith conduct by Plaintiff’s counsel. The false citations further caused this Court to unnecessarily expend time 
and resources to determine that Plaintiff’s counsel had inappropriately used generative AI for legal research 
purposes.

If Courts fail to sanction counsel for filing AI hallucinated legal research, it must expect that similar filings will 
become more common.

Omatum Studios LLC v. Pinnacle Communications Group, LLC
Duval County, Fourth Judicial Circuit
June 5, 2025

In this case the court granted the request for attorney’s fees. The matter is 
still pending. 
In re Neusom, No. 2024 WL 1013974 (M.D. Fla. March 8, 2024

Attorney was suspended for at least one year
Before reinstatement he had to complete the following:
- Attend and complete the Florida Bar’s Professionalism Workshop;
- Attend and complete all aspects of a Law Practice Management CLE;
- Attend and complete all aspects of the Practicing with Professionalism CLE;
- Counseling through the Florida Lawyers Assistance Program. 
Pay all outstanding monetary sanctions, fees, and costs levied against them
Re-read the Florida Rules of Professional Conduct and the Local Rules of this Court in full and certify in writing 
to this Court that he has done so. 


