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THOMAS M. VENTRONE, ESQ. 				
Vice President, Case Management Operations
New York, NY/Atlanta, GA

Ph. +1 212.484.4115
Em. VentroneT@adr.org
LinkedIn. www.linkedin.com/in/thomasmventrone

Tom Ventrone is responsible for the oversight of the administration and management of all arbitration, mediation and dispute resolution cases filed within the Commercial and Construction divisions of the AAA’s Southeast Case Management Center (SECMC-Atlanta) as well as the International Centre for Dispute Resolution (ICDR-NY). This includes the direct supervision of a senior staff, including attorneys, who provide high quality, case management services to parties, counsel, and arbitrators/mediators who participate in the process. The SECMC presently manages over 3500 new commercial and construction disputes each year in the Southeast U.S. and the ICDR initiates over 800 new matters annually involving parties from over 95 different countries. His responsibility includes providing support to the AAA-ICDR roster of arbitrators, representatives and parties,members of the arbitration community, and the SECMC and ICDR staff. In addition to his role as the manager of the Center activities, Tom maintains a leadership position as a member of the AAA-ICDR operations management team, working with fellow vice presidents and senior management to develop, refine, and promote the service offerings of the AAA-ICDR. He has also served as a staff facilitator for Arbitrator training sessions and is a trained mediator. 

Mr. Ventrone spent many years serving the public in the Superior Court of the State of New Jersey. He served as the manager of several departments within the Essex County (Newark, New Jersey) Family Court, including the management of several Complimentary Dispute Resolution (Court-annexed) programs such as the Family Mediation Program and Child Support/Domestic Violence Hearing Officer Program. He is a member of the New Jersey State Bar, Dispute Resolution Section and served as a state-certified mediator. 

Education
Brooklyn Law School, Brooklyn, NY, J.D.                   	
Seton Hall University, South Orange, NJ, B.A.
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