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Not your Grandparents’ A.l.

 Not a search engine.
- Reasoning / Analysis
 Language Model
- Aggregation of Knowledge
- “What we envisioned back when.
« C3PO and R2D2
« Dangerous but Inevitable.









Al Applications in Construction Arbitration

[What we know Now and a bit Beyond.]

«  Doc management / review is child’s play.
« Analysis and reasoning of emails/ documents.

EXAMPLE: nuances of language: inducement

Sentiment analysis: Al algorithms can analyze the
tone and sentiment of written or spoken
communication, helping arbitrators and parties to
better understand the emotions behind the

arguments and identify potential areas of conflict.
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Al Applications in Construction Arbitration

[What we know Now and a bit Beyond.]
- Schedule reconstruction: Al can be used to reconstr
the sequence of events in construction projects,
prov'i_ding a clear understanding of the project's
 progress and any deviations from the planned
schedule, which may be“relevant in disputes. .
 Data visualization: Al can create visual representations '
of complex datasets, making it easier for arbitrators
| and parties to understand ke_y trends, relationships,

and patterns in the data.
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- ChatGPT
Analysis ahd

reasoning

DOCUMENT MANAGEMENT

_Predictive analysis/

retrieving information.

- DATA VISUALIZATION

-Schedules
--Plans

-Animations
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NOW

- LEGAL RESEARCH - ARGUMENTS: -

Mo.tzéfN UANCED
ANALYSIS.,
A.GENERATED =
P RRGUMENTS, 7 &

DAMAGE ANALYSIS

. -quantifying claims

_ CLAUSE DRAFTING

||| .
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-Arbitration provisions.

-Automation and

consistency:
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The |ntersection of Al and
constructlon arbltratlon“f

AI Appllcatlons |n Constructlon Arbltratlon
[The Future]

AI algorlthms couId be developed and used to predlct the outcome of an
. arbltratlon by 5|mply analyzmg, for example the WayJudges from '
partlcularJurlsdlctlons (and arbltrators there Whose awards have been |
challenged or vacated and have become pubIJc) “thlnk ! Thus |f a
neutral from SWltzerland is arbltratlng a matter an Al algorlthm mlght
be able to predlct a pOSS|ble outcome based on terabytes of data _
about the SWlss Iegal system all in an effort to delve deeper |nto the -
_ human mlnd and d|scover What leanlngs a Swrss arb|trator may -
potentlally have Sounds lrke SC|ence flctlon but Wlth ChatGPT A taklng

over the World as we speak |t |s not
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AI Appllcatlons |n Constructlon Arbltratlon
[The Future]

. AI experts retaihed by parties to analyze whether ah' arbit’ration award ;
s shows enough bias that wouId make it suscept|ble to belhg vacated
g AI algorlthms that are based on preV|oust bias- vacated awards from all
over the couhtry The matter is one of Al.insight |hto the way tr|a| Judges .
(humah bemgs after aII) flhd blas in awards e they can be vacated Th|s
s truIy remarkable because one might be able to rescue” a Iosmg
matter |hto one that potehtlally couId be vacated based on knowledge'
of what tr|ggers a tr|a| Judge rewewmg the award’ Iater to f|hd enough.» .
| . bias to-vacate an award.. | .
AI Construct|0h Lien Arbltratlons 7

o ' Consumer/ Small d|sputes W|th conseht to Al deC|5|ons'7
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A.lL Is Coming for Lawyers, fn

Previous advances in A L. inspired predictions that the law was

the lucrative profession most likely to suffer job losses. It didn't

happen. Is this time different?

Give this zrticle e [] CJa277
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Risks ah'd Ethical I_sSues'

_____




what are the ethical issues and risks in using Al in arbitration?

The use of Alin arbitration has the potential to significantly impact the resolution of
disputes. While it can offer numerous benefits, such as efficiency, cost reduction, and
consistency, there are also ethical issues and risks associated with its application. Some of
these concerns include:

. Bias and discrimination: Al systems are trained on data that may contain inherent biases.
Consequently, these biases can be perpetuated in the Al's decision-making processes,
which could result in unfair treatment or discrimination against certain parties.

. Transparency and explainability: Al-based arbitration systems may operate as "black
boxes," making it difficult for parties to understand how decisions are reached. This lack
of transparency can erode trust in the system and undermine the legitimacy of the
arbitration process.

. Accountability: Determining accountability for Al-generated outcomes can be
challenging. If an Al system's decision is found to be unjust or incorrect, it may be unclear
who should be held responsible - the Al developers, the arbitrators who relied on the Al,
or another party.

4. Autonomy and human involvement: Overreliance on Al in arbitration may reduce the role

of human arbitrators, which could lead to a loss of valuable expertise and judgment.
Striking the right balance between Al and human input is crucial to ensure a fair and
effective arbitration process.
. Privacy and data security: Al systems require large amounts of data to function . .
| _ | | _ N Risks and Ethical Issues
effectively, which can raise concerns about the privacy and security of sensitive

information. Ensuring that data is stored and processed securely is essential to

maintaining the confidentiality of the arbitration process.



Risks and Ethical Issues

6. Access to justice: While Al has the potential to increase access to arbitration services by :
reducing costs and increasing efficiency, there is a risk that it may create a digital divide =
between those who can afford and access Al-based solutions and those who cannot. s

. Legal and regulatory frameworks: The use of Al in arbitration raises questions about how
existing legal and regulatory frameworks should be applied and adapted. Ensuring that
these frameworks remain relevant and effective in an Al-driven context is important for

maintaining the rule of law and the integrity of the arbitration process.

8. Standardization and quality control: As Al systems proliferate in arbitration, there may be

a need for standardization and quality control to ensure consistency, fairness, and

reliability across different Al-based platforms and tools.




Is this th
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