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Using a questionnaire, it had 112 participants from around the US, of whom 29% had
mediated more than 500 cases. Most of the respondents had between 1 and 30 years of
experience. Thirty nine percent did commercial and civil mediation, while 24% did family and
divorce mediation. (Because of its small size and the way respondents were selected, the
results are qualitative only, and do not quantitatively tell us what actually happens with all or
most mediators.)

Thirty four percent of the responding mediators said they had witnessed violence. Amongst a
longer list of kinds of violence observed, 24% of the reporting mediators observed a party
punching a wall or venting violently, and 13% saw a party throw something at the other party.

In 50% of the instances of violence, the mediators reported a history of violence between the
parties, and in 34% of the incidents there was a disclosure of bipolar or schizophrenic
disorder.

In describing how they dealt with the violence or threat of violence, 45% of the responding
mediators reported using reflective listening, validation of the emotion expressed, and looking
for the root causes of the violence. Forty three percent of the responding mediators
separated the parties with a caucus. Twenty six percent used a calming tone and their
authority to respond to the violence.
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