	A

	Able and available for work 
	

	Active Search required 
	Andrus; Dawkins; Newkirk; Kratz

	Aliens
	Alfred; Mancebo; Posse

	“Availability” defined
	Ciarlante(1); McCormick; Sandra Fashions; Teague

	Burden of proof
	New Pointe; Newkirk; Teague; Dann.

	Employer an interested party
	Port Carriers, Inc.; Sun States

	Failure to report
	Caceres; Motherwell; Savage; Tetzlaff; Aleman (2), Jones (2); Costarell

	Health, affecting ability
	Dickinson; Monsanto

	Issue on appeal 
	Buns Unltd.; New Pointe; Dann.

	-may not raise new issue on appeal
	New Pointe; Dann.

	Labor Union
	FL AFL-CIO (2)

	Labor Union policies
	Adams (1); Auchter; Sandra Fashions

	Newspaper classified ads
	Cohen (1)

	Personal Problems
	McCormick

	Part-time employment
	Hartenstein (2); Palm Bch. Co. School Bd.; Charlebois; Seneca.

	Pregnancy
	Baeza; Monsanto

	Reporting/Made Claim
	Dines; Tetlaff; Costarell

	Restrictions on availability/ on-call employee
	Sarasota Welfare; Sun States Services

	Restrictions on job shifts (DISSENT)
	Baptist Medical Center

	Restrictions on job search
	Adams (1); Auchter; Gibbs; McCormick

	Seasonal employment
	Ciarlante (1); Teague

	Self-employment
	Dawkins; Grover

	Suspended employee 
	National Airline

	Telephone inquiries
	Cohen (1)

	Training
	Botto; Kratz

	Accept work, failure to
	

	Attempt to accept
	Lewis (2); Yiannopoulos

	“Good cause” defined
	FL Dept. Agriculture; Doss; MacDonald; Morales; Newkirk; Yordamlis

	Hours
	Yordamlis

	Labor Union Policies
	Adams (1); Auchter; Sandra Fashions

	Location of job site, nature of work
	FL Dept. Agriculture; Doss; Gibbs; Hill; Gibson

	Part-time earnings
	Massey; Rumayor


	Personal obligations
	Sandra Fashions; Yordamlis


	Prior work experience
	Newkirk; MacDonald

	Reemployment
	Atwater; Riverside Bank

	Referral, by Employment Service
	Hart; Massey; Riverside Bank

	Right to Work Law 
	Adams (1); Auchter

	Safety 
	Nolan

	Wages
	Adams (1); Auchter; Dawkins; Shapiro

	Affirmance
	

	Case cites
	Boothman; Heath and Co.; Bloom



	Written Opinion
	Davis (4); Dept. of  HRS; Horrigan; Kinlaw; MacVean; Rosa; Washington

	Agricultural Labor
	

	Cooperative livestock market
	Paxton Livestock

	Fruit haulers
	Square Deal

	Appeals
	

	From appeals referee’s decision
	

	· Affidavits as proof of nonreceipt of decision
	FL  D.H.R.S. (2); Waldron

	· Defective notice of decision
	Martinez (2); Custodio; Livingston

	· Fax Appeal
	Langworthy

	· Mailing of decision
	Finney; Holmes

	· Postmark as evidence
	BWS Credit; Leichering

	· Relocation of appellant
	Martinez (2); Alonso

	· Reporting of appellant
	Tetzlaff

	· Untimely appeal dismissed
	F.S.U.; Robinson (4); Livingston; Koppelman; Alonso; Marcellus; Testa; Guerrero; Cancio; Malary

	From Commission orders
	(see Judicial  Review); Livingston (2); Bellsouth; Holmes (2); Griffin; Dixon

	From examiner’s determination
	

	· Dismissal affirmed
	Svenson

	· Fax Appeals
	Nickolan-Barron; Gold Coast Eagle Distributing, Inc.

	· Form of appeal
	Polatnick; Spiegel (1)

	· Mailing of determination, delay
	Miami Dolphins; Pierre; Carrigan

	· Mailing of determination, proof
	Colonnades; Teater; Carrigan; Oliver; Yanes; Leichering

	· Nonreceipt of determination
	Owra; Pierre; Leichering

	· Unsigned determination
	Teater

	· Untimely appeal dismissed
	Leon; Luzier; Vayvoski; Oliver; Cornello; Spiegel (1); Brumm; Apolinar.

	From UAC to DCA
	

	· Interlocutory Appeals
	Egner

	Remand
	

	· Procedural error/develop record
	

	Mailing by business, presumption of receipt
	Allstate

	Telephone hearings
	Greenberg

	Waiver on appeal of arguments not raised below
	Madison; Yost

	Attorneys
	

	Appearance in lieu of parties
	Scott (2)

	Fees
	Baeza; Ciarlante(2); Nichols; Cheung (2)

	Notice of hearing, right to
	Brennan

	Available for work
	(see generally Able & Available)

	“Average Weekly Wage”
	Knight

	B

	Burden of Proof
	Ciarlante (1); FL D.H.R.S. (1); Marcelo; Newkirk; Sheriff of Monroe Co; Teague; Lewis (1); Lewis (8); Sienkiewicz; Willick; Dann.

	C

	Charging employer’s account
	Baptist Hospital; City of Stuart; Clay Oil Corp.; Harding; Phenix Supply

	Church Schools
	

	Collection of Contributions
	Altwill

	Commission reversals
	Perez (4); Mid-Florida Freezer.

	Misconduct
	Odom

	Communication privileged
	Perl

	Competent substantial evidence
	(see Evidence)

	Comprehensive Employment and Training Act (CETA)
	Walsh

	Concurrent employment
	Communications Workers; Rodriguez (2)

	Constitutional Law
	Cohn; Advanced Mobilehome

	Contributions 
	(see generally Taxation)

	Corporations, as employing unit
	Pleus Bros.; Schwob; Trade Winds

	Covered employment
	

	Agricultural Labor
	(see generally Agricultural Labor)

	CETA  employee
	Walsh

	Churches/ Religious Organizations
	Campus Crusade for Christ; Gordon; His Kids Daycare; Peace Lutheran Church

	Domestic Servants
	Slaughter

	Employee defined
	Yellow Cab

	Government decision/policy maker
	Brenner

	Independent Contractors
	Farmers & Merchants Bank; Jean M. Light; State ex rel. Orange St.; Dart; John W. Kearns; United States Telephone;  Miami-Dade

	Insurance agents
	Commonwealth Life Ins.

	Interns
	Hughes 

	Services in Employment
	Winters

	Taxicab drivers
	Yellow Cab

	TRA
	Weiser

	D

	Declaratory judgment
	Metro. Dade (1)

	Delinquent contributions, penalty
	Altwill

	Disability payments
	Baeza

	Discharge of worker
	(see generally Misconduct)

	Discharge or quit
	(see Voluntary leaving of employment)

	Disqualification for benefits
	(see generally: Accept work, failure to; Fraud; Labor Dispute; Misconduct; Voluntary leave of employment)

	Domestic servants
	Slaughter

	“Double Dip”
	Martinez (2)

	E

	Eligibility for benefits
	(see generally Able & Available)

	Employing unit
	(see generally Taxation)

	Employment
	(see generally Covered Employment)

	Estoppel
	City of Hialeah Gardens; Guerra; Marion Co. School Bd.; Martinez (2); State D.H.R.S.; Rohan; Curtis

	Evidence
	

	Additional
	Cram;  Dade Co. School Bd.;  David Clark; Noriega;  Wyche;  Silvia; Warner; Moore (1); Lobb;  GTO, Inc.; Hale

	Affidavits
	FL D.H.R.S. (2)

	Business Records
	State Dept. of Gen. Svcs.; Juste; Univ. of N. FL; McKenzie Tank Lines; Bellsouth (1); Harris (2); Wark; Sunshine Chevrolet Oldsmobile

	Circumstantial
	Lake Co. Sheriff’s Dept.; Post-Times; Olavarrieta

	Competent Substantial (c/s)
	

	· Comission order should not be disturbed if supported by c/s evidence
	Andrus; Carlson; Castillo; Debus; Horrigan; Kacsir; Mills; Nordin; Tyner; Supervizer; Kelle; Kelton; Sekinger; O’Connor

	· Definition
	Andrus; De Groot

	· Lack of c/s evidence
	Caranci; Furlott; Ducnan; Hartenstein (1);  Hartenstein (2); McDonald; Freeman; Hubbard; Simmons; Driggers; Rosier; Willick

	· Referee’s findings/ decision should not be disturbed if supported by c/s evidence
	Accord; Bagwell; C. F. Industries; Co-Tran; David Clark; Davila; Doss; FL Jr. College (2); Forkey & Kirsch; Gainer; Gfrorer; Gruman; Kennedy; Kinlaw; Lake Co. Sheriff's Dept.; Lundy's Market; Pellerin; Shackleton; State Dept. of Gen. Svcs.; Taylor; Washington; Kan; Schneier; Palmere; Nemeth; DiLeonardo; Carey McAnally; Dietz(1); Georgia; Liberantowski; Johnston; Supervizer; Nading; Holloman; Volk; Salazar; Kriston; Tourte; Morrison (1); San Roman; Berry; Walz; Ryals; Lever; Jilani; Gant; Clark; Briceno; Laidler; Quinn; Neville; Saxion; Romanenko; Gonzalez (1); Hamm; Hunerberg; Quintas; Molloy; Gfrorer; Amco; Thomas (2); Boucicaut; Howell & O’Neal; Walukiewicz; Morris; 

	Conflicting
	Continental Baking; Glover; Rosa

	Credibility
	Glover; Kacsir; Barragan; Bell; Lopez (1);  Knapp (2); Recio; Calio; Pownall; Morrison (2); DeJesus; Gonzalez (1); Kingsley; Cuff; Borgard; Boucicaut


	Cumulative
	Murray

	Different conclusion of law based upon same facts
	Microfile; RCA Autec; Reinold; Accord Human Resources of Florida Ill, Inc.

	Exclusion of 
	Halpin; Silvia; Fowler (3); Moore(4)

	Hearsay
	Aetna Casualty; Anheuser-Busch; Catholic Social Svcs.; CF Chemicals; State Dept. of Gen. Svcs.; Dept. of HRS; Duncan; Juste; Lake Co. Sheriff's Dept.; McDonald; Palm Coast Oxygen; Sears, Roebuck; Sheriff of Monroe Co.; Suncoast; Univ. of N. FL; Warner; Hubbard; Doyle; McKenzie Tank Lines; Bellsouth (1); Harris (2); Velilla; Brown; Walker (3); Durall; Gomez (2); GTO, Inc.; Yost; Sunshine Chevrolet Oldsmobile; Skill Jewelry

	Incomplete
	School Bd. Volusia Co.; Tallahassee Jr. Academy; Sun States; GTO, Inc.; Posse

	Mailing by business, presumption of receipt
	Allstate; Brake

	Postmark
	BWS Credit

	Preponderance of
	FL D.H.R.S.

	Prima facie
	Alterman Transport Lines

	Prior hearing
	Dade Co. School Bd.; Murray; Tallahassee Jr. Academy; Wood

	Rehearing denied
	Noriega; Hale

	Subpoenas
	Drogaris; O’Blenis; Spiegel (2); Williams (4); Ibarra

	Substantial
	Greyhound Corp.

	F

	Failure to accept work
	(see generally Accept work, Failure to)

	Fraud
	Dawkins; Cunningahm

	Furlough
	Continental Baking Co.; Eastern Air Lines; Kelley; Stewart (2)

	G

	Good cause
	(see generally: Accept work, failure to; Voluntary leaving employment)

	Gratuities
	FL Legal Svcs.

	H

	Health
	Arredondo; Dickinson; Phenix Supply; Smallwood

	Hearings
	

	Continuances
	Sheriff of Monroe Co.; Gadsden

	Developing the record
	Recio

	Failure to prosecute
	Algor; Coon Clothing; Smathers

	Interpreter
	Cisneros

	
	

	Rehearing Denied
	Noriega

	Telephone
	Greenberg

	I

	Incarceration
	Parker (1)

	INFERENCES DRAWN FROM SILENCE IN CIVIL MATTERS
	Baxter

	Independent contractors
	Adams (2); Burnup & Sims; Cosmo Personnel Agency; D. O. Creasman; Delco; F.L. Enterprises; Farmers & Merchants Bank; Global Home Care; Herbert Hayes Yacht; Jean M. Light; M&L Distributors; Rudd; Sarasota Co. Chamber of Commerce; State ex rel. Orange St.;  T&T Communications; Unique Const. Co.; VIP Tours; Dart; Freedom Labor Contractors

	Initial determinations
	

	By appeals referee
	Cohen (2)

	By appellate court
	General Telephone Co.; Riverside Bank

	By special examiner
	Cram

	Injunctions
	Altwill; Willis (1)

	Interpreters
	Cisneros

	Insured work
	(see generally Covered Employment)

	J

	Joint ventures
	Trade Winds

	Judicial Review
	

	Assessment of costs
	Jack Eckerd

	Attorney fees
	Baeza; Ciarlante (2); Nichols

	Certified questions,  of great public interest
	Adams(1); Auchter; Cram

	Certiorari (obsolete)
	Castillo (1); Uniweld

	Constitutional rights asserted
	Adams (1); Auchter; Kelly(1); Metro. Dade(1); Nash; Slaughter; Marcellus

	Credibility Determination
	Buschor

	Declaratory relief sought
	Metro. Dade (1)

	Estoppel
	School Bd. Seminole Co.; Rohan

	Forum
	Office of P.D.; Egner; Presnell; Croxall; Belvue

	Initial determination of claim
	Buns Unltd.; General Telephone; Riverside Bank

	Mandamus, writ of
	Owra; Martinez (2); Polatnick

	Moot question
	School Board of Volusia Co.

	Procedure- District courts of appeal
	Catholic Social Svcs.; Roberts(3); Wright; Steele

	Circuit court (obsolete)
	Ciarlante (1); Nordin

	Prohibition, writ of 
	Willis (1)

	Record incomplete
	Roberts; School Bd. Volusia Co.

	Remand 
	Hardy; Smallwood; Tallahassee Jr. Academy

	Res judicata
	Neidhart; Glidden (1); Glidden (2)

	Review standards
	

	· Clearly erroneous standard
	Baeza; State ex rel. Biscayne

	· Commission cannot substitute its findings for those of he referee
	Flagler Co. Sheriff’s Dept.; Glover; Cheung (1); Dorff; Nemeth; Paul; Carey McAnally; Studor; Latite Roofing & Sheet Metal; Chambers; Lowry;  Lucido; Scerbo

	· Competent substantial evidence rule (c/s)
	

	· Commission order should not be disturbed if supported by c/s evidence
	Andrus; Buckeye; Carlson; Castillo; Hines (1); Moore (3); Nordin; Pasco Co.;

	· Definition
	Andrus; De Groot

	· 
	

	· Lack of c/s evidence
	Caranci; Duncan; Furlott; Hartenstein (1); Hartenstein(2); McDonald

	· Referee’s findings/ decision should not be disturbed if supported by c/s evidence
	Alles; Bagwell Lumber; Bolinger; C.F. Industries; Davila; Doss; FL Jr. College (2); Forehand; Heifetz; Kennedy; Lundy’s Market; Pellerin; P.E.R.C.; Taylor; Venetian Shores; Copp; Nelson (2); Dorff; Palmere; DiLeonardo; Simmons; Studor; Erwin; Fraser; Saunders (1); Carrillo; Rietter

	· c/s does not apply where there is erroneous application of law
	City of Coral Gables; Seneca.

	· Court cannot substitute its judgment for that of the agency
	Gentsch; Hines (1); Perez (1); Poppe; Perez (2)



	· Permissible to reach different conclusion of law based on same facts
	Microfile; Paul


	· Statement of facts necessary 
	Hardy (1)

	· Statutory construction by those charged with its execution
	ABC Liquors; National Airlines; Pasco Co.; State ex  rel. Biscayne; State Farm; Walker(1); Shapiro

	· Weight to be afforded referee's findings
	Continental Baking Co.; Ft. Myers Pump; Kennedy; Lundy's Market; McDonald; Taylor; Bachelor

	Scope
	Buns Unltd.; General Telephone; National Airlines; Scott; Trade Winds

	Stare decisis
	Costarell

	Timeliness of appeal
	First Nat'l. Bank in Ft. Myers; Franchi; Hines (2); Yanes; Millinger; Millinger; Metropolitan Dade County (2); New Washington; Latimore

	Transcripts
	Roberts (3); Wolfson; Lopez (2); Negron; Cuebas; Fryburg; McGill; Contrera (1); Contrera (2)

	K

	L

	Labor dispute
	

	“Active progress”
	Bowen; Cram; Davila; Meyer; Nash; Post-Times; Quincy Corp.; Abreu

	Concerted action required
	Perez (2)

	Constitutional rights asserted
	Butcher; Kelly(1); Nash

	Defined
	Meyer; Nash; Olusczak

	Determination of existence
	Cram

	Discharge of workers
	Butcher; Davila; Meyer; Nash

	"Factory, establishment or other premises"
	George Hunt

	Federal  laws
	Butcher; Davila; Kelly (1); Meyer; Nash; Post-Times

	Functional integration test
	George Hunt

	Furlough
	Continental Baking Co.; Eastern

Airlines; Kelley; Stewart (2)

	"Grade or class"
	Ashmead; Kelly (1)

	Grievance proceedings
	Butcher; Meyer; Nash

	“Last Employed”
	Brechner; Bruley; Labinsky 

	Lockout
	Olusczak

	Misconduct connected with work
	Davila; Aleman (2); Jones (2); Hernandez (3).

	N.L.R.B
	Meyer; Nash; Post-Times

	New employment
	Brechner; Bruley; Labinsky

	“Participating in”
	Ashmead; Continental Baking Co.; Kelly(1); Green

	Picket line
	Ashmead; Kelly(1)

	Sister union activities
	Continental Baking Co.; Eastern Air Lines; Kelly(1); 

	Special examiners
	Cram

	“Stop-gap” employment
	Brechner

	Leave of absence
	Baeza; Fisher (1); General Telephone; Monsanto; Nofrio; Robinson (5); Swavely; Thurston; Gadsden; Goodman; Shu; Rodriguez (1); Hardy (2)

	Liberal construction of Act
	Baeza; Hartenstein (2); Herman; Rodriguez; St. Joe Paper Co.; Sandra Fashions (dissent); Spaulding; Williams (1); 

	Liberal construction of the Statute
	Charlebois; Strazisar

	LIMITED ENGLISH PROFICIENCY
	Garcia (4); Gonzalez (3); Talavera

	Lockout
	Olusczak

	M

	Made VALID Claim 
	Murphy (1) 

	Mail
	Brake; BWS Credit; Colonnades; FL D.H.R.S.; F.S.U.; Martinez (2); Miami Dolphins; Teater 

	Meals and lodging
	

	Misconduct connected with work
	

	Absenteeism
	Aleman (2); Jones (2).

	· Misconduct found
	Castillo(1); CF Chemicals; City of Riviera Beach; FL Jr. College (2); Hillsborough Co. D.E.M.S; Sanchez (1); Sumlar; Suncoast; Varig; Barragan; Thurber; Martinson; Mason; Pownall; Querol; Sharpe; Morton; Renaud; Gulf Power Co. (1); Aleman (2); Jones (2); Mid-Florida Freezer.

	· No misconduct found
	Campbell (2); Campbell (3); Cargill; Fredericks; Goldstein (2); Ladson; Lamb; McKinney; Tall. Housing Auth.; Keays; Scardino; Freeman; Dickerson; Roys; Menendez; Bates; Foote; Livingston; Nading; Blumetti; Gilbert; Thornton; Roberts (1); Wark; Abbas; Finish Line Feed; Barchoff; Howell; Vega; Hoyos; Vanek; Franklin; Gary; Szniatkiewicz; Cruz; Blodgett; Hamilton; McCarty; Borrego; Forte; Wood (2); Byrum; Tallahassee Primary Care Associates; Hernandez (3); Carson; Godoy; Boyd (2).

	Alcoholism
	Freve;
Okaloosa; FL Mining; Gardner; Rollins

	Application falsified
	Hannon; Signal Applied Tech.; Proffitt; Johnson (2); Patton; Wells; Syncrolift

	Burden of proof
	Sears, Roebuck; Tall. Housing Authority, Dann.

	Complaint to higher management
	Citrus Central; Jeck; LeDew

	Condonation of misbehavior
	

	· Accepted
	Hartenstein (1); Ladson; Taube

	· Rejected
	Bagwell Lumber; Lockheed Martin Corp

	· Conflict of Interest
	Roberts (2)

	Customer complaints
	Palm Coast Oxygen; Philbin; Scholastic Book Fairs; Durall; Bagenstos

	Dishonesty
	Brooks (1); Anderson (3); Syncrolift; Borrego; City of Largo, Florida; Sauerland

	Disloyalty/Competition
	Kohlhauff; Scholastic Book Fairs; Kingsley; Terry Roberts Site Work, Inc.

	Driver’s license, loss of
	Co-Tran; Freve; Lewis(6)

	Drugs/Addiction
	City of Ft. Laud. (2); Gainer; So. Bakeries; Ford; SKF Management; Araujo



	Drug test
	Dann.

	Drug test, refusal to take
	Underhill; AAA Gold Coast; Kirkland

	Duties not discharged
	ABC Auto Parts; Davis (1); FL Sheriffs Youth Fund; Ft. Myers Pump; Lundy's Market; Palm Coast Oxygen; Rycraft; Varig; Rubido; Doyle; Brownstein; Rankine; Borland

	Emergency
	Campbell (2); Hartenstein (1); Langley; Tucker; Szniatkiewicz; Andres

	Evidence showing
	Alterman Transport Lines; CF Chemicals; Catholic Social Svcs.; City of Ft. Laud. (1); Co-Tran; Fowler(2); English (2); Jacobs; Lake Co. Sheriff's Dept.; Lamb; Ordnance Research; Palm Coast Oxygen; Sanchez (2); Shacklett; Tallahassee Housing Auth.; State Dept. of Gen. Svcs.; Smith (1)

	Exceptions to
	Earp; Hammett; Kartman; McKinney; Spaulding; Tucker; Vaughn; Panama City Housing Authority; Jones; Scardino; Gadsden; Harper; Kelly

	Failure to have equipment or license
	Paschal; Lewis (6)

	Fighting
	Anderson (1); General Asphalt; Henry; Garguilo; Jackson  Robinson.

	Good Faith Error
	Torres Electrical Supply; Saunders (2) 

	Health affecting work
	Buns Unltd.; Phenix Supply; Smallwood; Tucker; Williams (1); Hummer; Kloepper; Stanick; Gary

	Hours
	Hartenstein (1); Barreto; Mohammed; Aldana-Chiles; Franks

	Inadvertence
	(see Negligence)

	Incarceration
	Hillsborough Co. D.E.M.S.; Parker (1).

	Insubordination
	

	· Misconduct
	ABC Auto Parts; Bozzo; Caputo; Carlson; Citrus Central; Clay County Sheriff's; Hines (1); National Insurance Services; Orange Bank; Polgar; Rosmond; Sassi; Seagrave; Siter; Boyd (1); Sabolia; St. Augustine Church; Kolodney; Matus; Givens; James D. Hinson Electrical Contracting Co., Inc.

	· No Misconduct
	Hammett; Johnson (1); Nelson (1); Shaw; Smallwood; Williams (1); Woskoff; Zorrilla; Pascarelli; Cooks; Betancourt; Howden; Chery; Gerhart; Pion; Donnell; Crosby; Baca; Sun Mfg. Corp.; Jorge; Cullen; Castillo(2);Castillo (3); Rodriguez (3); Copple; DeLaughter; Davidson; Tabares; Torres; Thomas (3); Accord Human Resources of Florida, Ill, Inc.; Montalbano; Johnson (3); Riverside Bank; Rosas; Lewis (9)

	Insufficient nexus between misbehavior and discharge
	Gentsch; Kartman; Panama City Housing Authority

	Intoxicants, use
	Bagwell Lumber; State Dept. of Gen. Svcs.; Okaloosa; English (2); McKenzie Tank Lines

	Job qualification
	EVAC Ambulance; Barclay

	Jury Duty
	Neidhart

	Labor dispute
	Davila

	Medical examination, failure to obtain
	Tucker; Williams (3) 

	Message, not received
	City of Riviera Beach; Fredericks; Gadsden

	Miscellaneous (Not Misconduct)
	Zulauf; Rogers; Maynard; Harper; Kelly(2); Borrego; Cooksey-James; Hernandez (3). 

	Mishandling money
	Johnson (1); Terjensen; Cancelliere; Miller(1)

	Negligence
	Johnson (1);  Terjesen; Trinh Trung Do; Valparaiso (dissent); Odom; Spink; Girgis; Borland

	Negligence (not misconduct)
	Earp; Spaulding; Wike; Williams (5); Gunther; Adams (3); Paul; Doyle; Poole (1); Maxfield; Lyster

	No contest plea
	Wyche; Livingston

	No misconduct/summary reversal (No elaboration by court)
	Fenelus; Lugo; Elwin; Gosier; Horvath; Klein; Ordonez; Robinson (4); Scheel; Walled; Somonski; Sivo; Gonzalez (2); Campbell (3); Velasquez; Porro; Espanioly; Tull; Baber; Patterson; Katz; Cooper (2); Pagels; Carmona; Fisher (2); Mitchell (2); Harris (1); Cohen (3); Melenez; Reaves; Zavala; Powell; Riesco; Aleman-Barriera; Dronca; Gevity HR; Garcia (7)

	Notice of absence, failure to give; excused
	Campbell (2); Fredericks; Lamb; Taylor; Tucker; Seger; Freeman; Simmons; Tanav; Lucido

	Obesity
	National Airlines

	Part-time employment
	Rumayor; Tierney; Seneca.

	Personal problems, affecting work
	Castillo (1); Gadsden

	Polygraph test, refusal to take
	Swope; Vaughan; Vaughn

	Poor judgment
	Anderson (1); Castor; Davis (2); Earp; Erber; Fredericks; Hammett; McKinney; Smith (2); S.FL. Water Mgt.; Whitaker; Wike; Woskoff; Rogers; Gunther; Seger; Kelly (1); Hubbard; King (2); Fiedler; Calvo; Easton; Webb; Baptiste; McKnight; Barnes; Walker (2); Delaney; Mitchell (1); Tacher; Navarrete; Lewis (6); Anderson (3); Amador; Bigler; Gomez (1); Ash; Leith; McCarty; Riveras; Law Offices of RamonDe La Cabada PA; LaCharite; Torres Electrical Supply; Greenfield; Casales; Hernandez (3); Godoy.

	Poor work performance
	Gentsch; Langley; Lewis (3); Pellerin; Rycraft; Trinh Trung Do; Shaw; Clifford; Garcia (4); Cabrera; Pereira; Spink; Frazier; Rodriguez (4); Saunders (2); Borland; Hialeah Housing Authority

	Provocation
	General Asphalt; Scott

	Records of employer showing
	C.F. Industries; CF Chemicals; State Dept. of Gen. Svcs.; Lake Co. Sheriff’s Dept.; Wark

	Refusal to work overtime
	Dorisma; Madison

	Refusal to sign warning
	Mompoint; Garcia (4); Del Pino

	Religion
	Caputo; Hobbie

	Repeated Acts of misbehavior
	C.F. Industries; Silver Springs; Sumlar; Trinh Trung Do; Varig; Washington; Giordani; Mason; Frazier; Moncaleano; Stringfellow

	Rule violation
	

	· Misconduct
	Cancelliere; Castillo (1); Dietz (2); Lewis (4); Rosa; Sassi; Signal Applied Tech; Trinh Trung Do; Fink; Advanced Mobilehome; Dominguez; Giordani; Lockheed Martin; Gongaware; Moncaleano; Bal Harbour Village

	· Not misconduct
	Armstrong; Bulkan; Cotton; Daniels; Gainer; Galleti; Kanski; Lewis (5); Pallas; Potlatch; Swope; Grossman (1); Easton; Folden; Hall (2); Tedder; Philemy; Lewis (7); Leonard; Smith (6); Ramirez; Cooksey-James; Garcia (8); Rosier; Ruberte; LaCharite

	Sexual harassment
	Sears, Roebuck; Lockheed Martin

	Sleeping on the job
	Paul (dissent); Jennings; Lusby; Dussan; Filsaime

	Summary affirmance (no elaboration by court)
	Rutt; Walukiewicz; Robles

	Suspension not discharge
	National Airlines

	Tardiness
	Nguyen; Mason; Santiago;; Hernandez (1); Velazquez; DelaTorre

	Theft
	Miller (3); Nisbet; Bigler

	Transfer, refusal to accept
	ABC Auto Parts; Carlson; Citrus Central; Maynard

	Unable to fulfill job requirement
	EVAC Ambulance; FL Sheriffs Youth Fund; Fowler (1); Gulf Co. School Bd. (2); Hobbie; P.R.I.D.E; Colon; Fontaine; Glenn (2); Caro; Book; Seminole Tribe of Florida

	Vulgarities
	Stahl; Varig; Benitez; Suluki; Davis (2); Jorge; Bivens; Matus; Peaden; Wrightington; Barclay; Belcher; Robinson (7) 

	Wages, dispute concerning
	Woskoff

	Warning
	FL Jr. College (2); Kartman; Lundy’s Market; Silver Springs; Sturaitis; Terjesen; Zorilla; Freddo; Cooksey-James

	Work duties changed
	Vazquez (1); Harper; Salinas

	Misrepresentation
	Dawkins; Slaughter

	N

	Noncharging of benefits paid
	Baptist Hospital; City of Stuart; Harding; Phenix Supply

	Notices
	

	Multiple/confusing notices
	Assam; Gonzalez (3)

	Date of notice & date of mailed
	Baker;

	Timeliness of notice
	Latimore.

	Notice of hearing
	Andrus; Brennan; Cohn; Guerra; Hardee Co.; Lewis (3); Martinez (2); Noriega; O’Blenis; Scott; Zarnowski; Hatton; Smith (4); Reed

	O

	Overpayment
	Brummer; Cassady; Comer; Garcia (1); MacVean; Renelus; Sagaert; Sheppard (1); Sheppard (2); S. FL Water Mgt.; U.A.C. (1); U.A.C. (2); Moreno; Lotti; Mora; Ching

	P

	Part-time employment
	Communications Workers; Neese; Palm Bch Co. School Bd.; Sun State; Wright; Barry; Charlebois; Bomar; Rochussen; Rumayor; Seneca.

	Partial unemployment
	Dickinson; Neese; Barry; Rochussen; Rumayor

	Partnership as employing unit
	Trade Winds

	Pension plan
	(see generally Retirement)

	Postmark
	BWS Credit

	Pregnancy
	Baeza; Fisher (1); General Telephone; Monsanto; Robinson (5); Swavely

	Procedure concerning disputed claims
	

	Appeals
	

	· From appeals referee’s decision
	

	· Dismissal
	Cisneros; Leon; Osborne; Linderman; Bacon

	· Multilingual notices
	Alonso; Marcellus; Garcia (4)

	· Unsigned determination
	Teater

	· Untimely appeal dismissed
	Luzier; Robinson (3); Vayvoski; Alonso; Delgado; Landrum; Applegate; Robinson (2); Oriscar; Horst; Altimeaux; Herrera; Caldera; Creech; Pelletier; Espanioly; Pagliaro; Fort; Lazo; Perenzuela; Helms; Espinosa; Venero; Gray (3); Ferrero; Frederick; Castro; Davis (4); Dixon; Ebersol; Francois; Goldberg; Mendelsohn; Truman; Griffin; Albrecht; Assam; Abreu; Suarez; Lopez (3); Marrero; Nelson (3); Thurman; Price; Atinsky; Hernandez (2) 

	· Withdrawn appeal
	Guzzo; Pooser

	From Commission’s Order
	

	· Attorney not required to sign appeal
	N. Miami Gen. Hospital (1)

	· Conflict Certified
	Costarell

	· Supreme Court Jurisdiction
	Costarell

	· Venue 
	Mendelman

	From examiner’s determination 
	

	· Form of appeal 
	Polatnick

	· Mailing of determination, Delay
	Miami Dolphins;  Riegler;  Oliver

	· Mailing of determination, Proof
	Colonnades; Teater

	· Nonreceipt of determination 
	Owra;  Kolodney

	· Timely appeal found
	Brooks (2); Reynolds; Stanley

	· Untimely appeal dismissed 
	Bolduc; Collington; Lawson

	Attorneys
	

	· Appearance in lieu of parties 
	Scott

	· Fees
	Baeza; Ciarlante (2); Nichols; Grover 

	· Notice of hearing, right to 
	Brennan 

	· Required to appear for corporate parties in court 
	N. Miami Gen. Hospital (1)

	Backdating claim
	Curtis; Pope; Scholz

	Burden of proof
	Ciarlante (1); Cullen; Newkirk; Teague

	Conflict of interest 
	Rollins

	Continuance 
	Anheuser-Busch; Gray (1); Gray (2)

	Cross-Examination 
	Poole (2); 

	Defective Hearing Tape 
	Catala

	Estoppel 
	City of Hialeah Gardens; Marion Co. School Bd.;  Martinez (2); State D.H.R.S.; Curtis

	Evidence 
	(See Evidence)

	Fact finder, appeals referee
	Continental Baking Co.; Ft. Myers Pump; Kennedy; Lundy’s Market; Taylor 

	Finality of referee’s decision 
	Revell; Hebert

	Harmless error
	Anheuser-Busch

	Interpreters
	Montanez

	Newly Discovered Evidence
	City of Boynton Beach

	Nonappearance of party
	Algor; Brennan; Coon Clothing; Gray; Martinez(1); Revell; Reloba; Rouse; Azule; Amin; Vazquez (2); Javier; Ortega (2)

	Notice 
	(See Notice)

	Notice, Representative of Record 
	Bellsouth (2)

	Postponement 
	Anheuser-Busch ; Gray

	Presentation of case/due process
	Recio; Moore

	Waiver 
	Poole (2)

	Withdrawal of claim
	Schindelar.

	Proper record required 
	Warddell; Wood 

	Rescusal 
	Rollins;

	Remand Order 
	Nading; Rouse 

	Representation 
	Catala

	Special examiners 
	Cram

	Split hearings 
	Gray; Revell

	Subpoenas 
	Dorogaris; O’Blenis; Spiegel; Williams (4)

	Telephone hearing 
	Greenberg

	Timeliness of appeal 
	McIntyre; Latimore.

	Transcript costs 
	Gretz 

	Transcripts
	Estrada; Rozell; White; Sondel

	Presentation   of   case/due   process
	Books

	Protests, re unemployment tax
	Willis (1)

	Public Meetings
	City of Miami
Beach

	R

	Rates; contribution
	Columbia- National

	Records; showing misconduct
	C.F. Industries

	Recoupment
	Brummer;  Sagaert

	Redetermination of claim
	Martinez (2); Guido; Reeves; Atinsky; Willis (2); Grover

	Reemployment; failure to accept
	Riverside Bank

	Reemployment; to remove disqualification
	Rodriguez (2)

	Referral; by Employment   Service
	Hart; Newkirk

	Refusing suitable work
	(see  generally, Accept  work, failure  to)

	Religion
	Hobbie

	Relocation of spouse
	Chapman; Slusher

	Requalification Earnings
	Turnberry; Hudson

	Rescission of Referee's decision
	Revell

	Resignation
	Bd. Of Co. Commrs.; City of Hialeah Gardens; Duran; W. M. Palmer

	Response to agency query
	Harding

	Restrictions on work search
	Adams; Auchter; Gibbs; Hartenstein  (1); Hartenstein (2); McCormick; Sandra Fashions; (Also see Accept  work, failure to)

	Retention after discharge
	W. M. Palmer


	Retirement; elective
	In re Astrom

	Retirement; mandatory
	St. Joe Paper Co.

	Retirement income
	City of Ft. Lauderdale (1); In re Astrom; Longe; Todd; Rosemarin 

	Review standards
	(see  Judicial Review)

	Rule Violation
	

	Not   Misconduct
	Beck; Smith (6)

	S

	Schools
	

	Between terms
	Sanchez (2); Gunday

	Church exception
	

	Forced resignation
	 LeDew

	Maintain certification
	Gulf Co. School (2); School Bd. of Lee Co.

	Substitute teachers 
	Palm Bch. Co. School Bd.; Parzik

	Scope of review
	General Telephone; National Airlines; Scott; Trade Winds

	Seasonal employment
	Ciarlante (1); Teague


	Self-employment
	Dawkins; Hartenstein  (1); Hartenstein (2); DeLisi; Momsen

	Sick pay
	Baeza

	Social  Security
	Zook; Cabaniss

	Special deputies                                                                                 
	Nordin

	Special examiners
	Cram

	Statement of facts
	 Hardy


	Statutes; interpretation of

	Baeza; City of Ft. Lauderdale; Columbia- National; FL Legal Svcs.; Hart; Hartenstein (2); Knight; National Airlines; Port Carriers; Sagaert; Square Deal; State Farm; Todd; Valparaiso (dissent); Walker

	Statutory construction
	

	Amendments presumed to change law
	Hart

	Clear and unambiguous language
	City of Ft. Lauderdale; Seminole Tribe of Florida; Vocelle (1); Ching; Costarell

	Common meaning
	Square Deal; Turnberry

	Construction by those charged with its execution


	Greyhound Lines; National Airlines; State ex rel. Biscayne; State Farm; Walker; Lewis Oil; Campus Crusade For Christ

	Construed as a whole 
	Hart; Vocelle (1)

	Disqualification provisions
	Baeza; Knight; Valparaiso (dissent)

	Expressio unius est exclusion alterius
	Baeza; FL Legal Svcs.

	Liberal construction


	Baeza; Hartenstein (2); Herman; Rodriguez; St. Joe Paper Co.; Sandra Fashions (dissent); Spaulding; Williams (1); Williams (3)

	Omission is presumed deliberate 
	Baeza

	Plain purpose and intent
	Vocelle (1).

	Policy   statement, no   basis
	Atwater

	Specific controls general
	Palm Harbor Special Fire Control

	Statutory definitions to be ascribed to words
	Vocelle (1)


	Strike

	(see generally Labor dispute)

	Stop-gap employment
	Brechner

	Subpoenas
	Drogaris; O'Blenis; Spiegel; Williams (4)

	Successor employing units
	Escambia; Harding

	Suitability of work
	(see generally Accept work, failure to)


	Summary opinion- Court reversed UAC
	Tull; Baber

	Supersensitive worker
	Kennedy; Uniweld

	Supreme Court
	U.A.C.

	Surprise
	Lewis (3)

	Suspension
	National Airlines

	T

	Taxation
	

	Agricultural   labor
	Paxton Livestock; Square Deal

	Bankruptcy
	Altwill

	Charging  employer's account
	A&S Bldg. Co.; Brake (2); Harding; Phenix Supply


	Collection  of  contributions
	Altwill

	Concurrent  employment
	Communications Workers

	Constitutional  right  asserted
	Slaughter

	Corporations
	Pleus; Schwob ; Trade Winds

	Domestic service
	Slaughter

	Failure  to  respond   to information





 information


	Brake (2)

	Independent   contractors
	Farmers & Merchants Bank ;  Jean M. Light; Messer; Quality Drywall; State ex rel. Orange St.; VIP Tours; Zubi


	Injunction
	Altwill

	Joint venture
	Nordin; Trade Winds

	Late payment
	A&S Building Co.

	Mandamus, writ of
	Willis (1)

	Part-time employer
	Communications Workers

	Partnerships
	Trade Winds

	Prohibition, writ of 
	Willis (1)

	Protests
	Willis (1)

	Rate
	A&S Bldg. Co.; Columbia- National

	Refund
	Willis (1)

	Response to agency inquiry 
	Clay Oil Corp.; Harding

	Sale of business
	Harding

	Special deputies, findings by 
	Nordin

	Successor employers
	Escambia; Harding; Schwob; Texas Co.

	Telephone Hearing
	Greenberg

	Testimony
	

	inferences drawn from silence in civil matters
	Baxter.

	Time
	(see Appeals)

	Tips 
	FL Legal Svcs.

	Training Investment Program
	Goller; Almazan; Medina; Garcia (3)

	Transcripts
	Panzer

	Transcript costs
	Gretz;

	Transfer
	

	Of rating accounts     
	Escambia; Harding; Schwob; Texas Co. 


	Of employee
	ABC Auto Parts; Carlson; Detwiler; Doss


	U

	Unemployment, defined
	Baeza; Hartenstein (2); Eastern Airlines; Fisher; General Telephone; Robinson (3); Swavely; Smith (7)
                                                  

	Earned Income
	Goldstein (1)

	Untimely appeals
	(see Appeals)

	V

	Vacation pay
	Eastern Airlines.

	VEnue for Appeals
	(see Appeals)

	Voluntary leaving of employment
	

	Abandonment   of   job
	Dietz (2); Flagler Co. Sheriff's Dept.; Williams  (2); Dean; Margulies; Sarasota Welfare; Mathieu; Roman;  Thornton; King (1); Narbona; Fillmore; Miller (4)

	Appearance code
	Gulf Power (2)                                     

	"Attributable to employer"
	Beard; Dept. of the Air Force;                                                                           Doss; Slusher; Smalls; Stanick ; Belcher; Bogardus; Thomas (1); Rodriguez (5); Perez (4).        

	Change in duties
	Kraft; Perez; Sollecito; Iglesias; Simmons; Tarr; Morgan (1); Andino; Tourte; San Roman; Barclay             

	Commute
	Lozano

	Concurrent employer
	Rodriguez (2)

	Demotion   
	ABC Auto Parts; Poppe;

	Discharge   or   quit                                                              
	ABC Auto Parts; Bonomo; City of Hialeah Gardens; Furlott; Glenn (1); Gulf Power (2); Home Fuel Oil Co.; Horrigan; In re Astrom; Indian River Co. Bd. of Co. Commrs.; Johnston; LeDew; Margulies; Paschal; P.R.I.D.E.; Quick; Schueler; Verner; W. M. Palmer; Shaw; Schneier; Jones; Copp; Gottardi; Walker; Tassone; Roman; Thornton; Novas; Gulfview Animal Hospital; DeStefano; Hunerberg; Parker (2).


	Domestic responsibilities
	Beard; Slusher; Williams (1); Dean; Morrow; Fryburg; Barclay

	Duress
	Bd. Of  Co. Commrs.; Quick;Reedy.

	Employer requirements improper, unprofessional or illegal
	Gorr; Corman; Ayers; 

	Evidence showing
	F.S.U..


	Family Emergency
	Szniatkiewicz; Andres; Tittsworth; Dean; Lewis (8)

	"Good  cause"
	Arredondo; Beard; Buckeye; Lovett; Marcelo; Mueller; Quick; Tannariello; Uniweld; Williams (1); Kan; Iglesias; Wilson (1); Gottardi; Yanes; Szniatkiewicz; Andres; Martin; Diaz, Thomas (1); Rodriguez (5); Perez (4); Mattice.

	Grievance  procedure
	Bd. Of Co. Commrs.; Glenn (2); Klesh; LeDew;    Quick; Grossman (2)

	Harassment
	Buckeye; Kennedy; Marcelo; Gollet; Brown (2); Georgia; Dempsey; Corman; Grossman (2); Eulo; Butler Carpet; Miot; Yaeger; Brown (2); 

	Hours
	Arredondo; Beard; Bonomo; Knapp; Yanes; Amato; Pugh; Ferguson; Rivero; Manning; Diaz; Jameson; Barclay; Howell & O’Neal

	Inability  to  perform  duties
	Herman; Neller; Vajda; Gottardi; Krulla;   Jennings; Belcher

	Illness or disability requiring separation 
	 Vajda;
Gailfoil; Stanick; Kloepper; Belcher; Andres; Large; Gibson

	Intent
	Williams (2)

	Leave of absence
	Fisher (1); General Telephone; Monsanto; Nofrio;  Robinson (3); Swavely; Thurston; Garcia (2); Keays; Meyers; Goodman;  Hardy; Reino; Miller(4)

	Lost full-time employment
	Neese; Wright; Rochussen; Rumayor

	Maternity leave
	(see Leave of absence this topic)

	Medical
	Thurston

	Non-compete agreement
	Nelson (3); Benson

	Notice   period
	Johnston; Knapp; Ciummo; Porter.

	Other  work

	Fine

	Overtime
	Mueller

	Part-time job
	Coelho; Rochussen; Rumayor; Campeanu; Freshley; Theiss; Pinder; Berger; Rembert; Mikolsky; Duby; Dunn; Doig; Kimraj; Groudas; Doig; Seneca.

	Pay Delay
	Cole

	Personal problems
	Beard; Slusher; Morrow

	Policy change not good cause 


	Moore (3); Bessire; Abascal

	Pregnancy
	(see  generally,  Leave of absence)



	Reasonable attempt to retain


	F.S.U; Glenn (1); School Bd. Of Lee Co.; Keays; Spangler; Brown (2); Saenz; Yaeger; Critical Intervention Services, Inc.; Schenck; Willick; Belcher; Linn

	Reemployment to remove Disqualification
	Rodriguez

	Relocation of spouse
	Chapman; Dept. of the Air Force; Slusher

	Resignation


	Bd. of   Co. Commrs.; City of Hialeah Gardens;    Duran; Indian River Co. Bd. Of Co. Commrs.; W.M. Palmer; Campeanu; Novas; Project Health, Inc.

	Resignation Agreement
	Dept. of Revenue

	Retention after discharge
	Indian River Co. Bd. of Co. Commrs.; W.M. Palmer

	Retirement
	In re Astrom; Calle; Scrosati

	Safety
	Tannariello; Saenz; Wall; Fanelli

	· Domestic violence
	Hall (1)

	Selling one's job
	Harding.

	Severance Package
	Smith (1); Rodriguez (5); Sardinas; Linn. 

	Sick Relative
	Fryburg

	Spouse
	Chapman; Slusher

	Summary opinion (no elaboration by court)
	

	· Affirmance
	Williams (4); Blocker; Morgan (2); Locklear; Cabeza; Roach; Cain; Rivera.

	· Reversal
	Albano; Evans; Glaze; Careaga; Kelly (3); Perez (3); Grayson

	Supersensitive
	Kennedy; Smalls; Uniweld; Ritenour; Brown (2)

	Temporary employment
	Sun State; Nelson; Sarasota Welfare; Pugh; Duby

	· Contact for reassignment
	Careerxchange, Inc.

	Transfer between agencies
	Bacon (1)

	Transfer, refusal to accept
	Doss; Perez (4)

	Transportation
	Coolaire; Curras

	Unable to fulfill job requirements
	Neller; P.R.I.D.E.; School Bd. of Lee Co.; Schueler; Gottardi; Colon; Critical Intervention Services, Inc.; Belcher

	Union relations
	FL AFL-CIO

	Unsuitable work
	Herman; Vajda; Krulla; Belcher

	Voluntary
	Duran; Harlow; Quick; Campeanu; Mathieu; Perrone.

	Wages


	Dietz (2); FL Jr. College (1); Kralj; Mueller; Woulard; LeCroy; Poppe; Mears; Pugh;    Recio; Miller (2); Astengo; Kelly (1); Diaz-Perna; Engel; Jameson; Thompson; Ortega (1); Karger; Morales; Browning; Lawnco Services; Space Science Services

	Weather
	Williams (2)

	Work Environment
	Spangler

	W

	Wage Credits
	Gray (1); Matteson; Rosemarin; Fish; Brenner (1)

	Wages
	

	Average Weekly
	Knight

	Back pay award
	Brummer; N.L.R.B.; Ching

	Comparable
	Adams; Auchter

	Disability payments
	Baeza

	Dispute Concerning
	Dietz (2); FL Jr. College (1); Mueller; Woskoff

	Gratuities
	FL Legal Svcs.

	In lieu of notice 
	Martinez (2)

	Meals and lodging
	

	Qualifying for benefits
	Commonwealth Life Ins.; Martinez (2); Weiser; Walters

	Reporting amount of
	N.L.R.B.

	Sick pay
	Dawkins; May

	Vacation   pay
	Eastern Airlines; May

	Waiver of unemployment rights Prohibited
	St. Joe Paper Co.

	Withdrawal of Unemployment claim
	Schindelar.

	Witnesses
	ABC Auto Parts; Drogaris; O'Blenis; Spiegel; Williams (4)

	Communication privileged                             
	Perl

	Work relief or training program
	Walsh; Charlebois

	X

	Y

	Z
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